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1. Introduction

Harberger Pty Ltd ("Harberger", "we", "our", or "us") is committed to protecting the privacy and
confidentiality of personal information entrusted to us by our customers, suppliers, contractors,
employees, and website users.

This Privacy Policy outlines how Harberger collects, uses, stores, discloses, and manages
personal information in accordance with the requirements of the Privacy Act 1988 (Cth) and
the Australian Privacy Principles (APPs).

By accessing our website, engaging our services, purchasing products, or otherwise interacting
with Harberger, you acknowledge and accept the practices described within this Privacy Policy.

2. Collection of Personal Information

Harberger may collect personal information that is reasonably necessary for the conduct of our
business activities, including but not limited to:

Full name;

Company or business name;

Postal and physical address;

Telephone and mobile numbers;

Email address;

Job title or position;

Payment and billing information;

Product and service enquiries;

Project specifications and operational requirements;
Correspondence and communications with Harberger;
Information submitted through our website, enquiry forms, email communications, or
telephone conversations.



Where appropriate, we may also collect information regarding your interactions with our website
and digital services.

3. How Personal Information Is Collected

Personal information may be collected directly from you through:

Website enquiry forms;

Requests for quotations or proposals;

Product and service enquiries;

Customer account applications;

Telephone conversations;

Email correspondence;

Trade events, field days, exhibitions, and industry functions;
Social media communications;

Business transactions and contractual engagements.

In some circumstances, we may receive personal information from authorised third parties,
including consultants, contractors, business representatives, or referral partners.

4. Purpose of Collection

Harberger collects personal information for purposes including:

Supplying grain storage, handling, drying, monitoring and engineering solutions;
Responding to enquiries and requests for information;
Preparing quotations, proposals and project documentation;
Delivering products and services;

Managing customer relationships and accounts;

Processing orders and payments;

Providing technical support and after-sales service;

Managing warranties and service records;

Conducting business administration and operational activities;
Complying with legal, regulatory and contractual obligations;
Improving our products, services and customer experience.

5. Website Analytics and Cookies



Our website may utilise cookies and analytical technologies to monitor website performance and
improve user experience.

Information collected may include:

IP address;

Browser type and version;

Device information;

Website pages visited;

Time spent on pages;

Referring websites and search terms.

This information is generally collected in an aggregated form and is used for statistical and
website management purposes.

Users may adjust browser settings to refuse cookies; however, certain website functionality may
be affected.

6. Disclosure of Personal Information

Harberger will not sell, rent, or trade personal information to third parties.
Personal information may be disclosed where necessary to:

Suppliers and manufacturers associated with products supplied by Harberger;
Contractors, consultants and professional advisers;

Logistics and freight providers;

Technology service providers;

Financial institutions and payment processors;

Government authorities and regulatory agencies;

Any party where disclosure is required or authorised by law.

All reasonable steps are taken to ensure that third parties handling personal information on our
behalf maintain appropriate confidentiality and security standards.

7. Data Security

Harberger is committed to safeguarding personal information against misuse, interference, loss,
unauthorised access, modification, or disclosure.



We maintain appropriate physical, electronic, and administrative security measures designed to
protect the information we hold.

Despite these measures, no method of transmission over the internet or electronic storage
system can be guaranteed as completely secure. Accordingly, while we strive to protect
personal information, we cannot guarantee absolute security.

8. Retention of Information

Personal information will be retained only for as long as necessary to fulfil the purposes for
which it was collected, or as required by applicable laws, regulations, and business record-
keeping obligations.

When personal information is no longer required, reasonable steps will be taken to securely
destroy or de-identify that information.

9. Access and Correction

Individuals may request access to personal information held by Harberger and may request
corrections where information is inaccurate, incomplete, or out of date.

Requests for access or correction should be submitted in writing to the contact details provided
below.

Harberger reserves the right to verify the identity of any individual making such a request prior
to releasing information.

10. Direct Marketing

From time to time, Harberger may provide information regarding products, services, promotions,
events, or industry developments that may be relevant to customers and business contacts.

Recipients may opt out of receiving marketing communications at any time by contacting
Harberger or utilising any unsubscribe facility provided within electronic communications.



11. Third-Party Websites

Our website may contain links to external websites operated by third parties.

Harberger is not responsible for the privacy practices, content, or policies of external websites.
Users are encouraged to review the privacy policies of any third-party websites they visit.

12. Changes to this Privacy Policy

Harberger reserves the right to amend this Privacy Policy at any time.

Any updates will be published on our website and will take effect immediately upon publication
unless otherwise stated.

13. Contact Information

Any questions, concerns, requests for access, or privacy-related enquiries should be directed
to:

Harberger Pty Ltd

Head Office
244 Karinie St
Swan Hill,Vic 3585

Phone: 1300 902 409
Email: info@harberger.com.au

Website: Harberger Pty Ltd



https://harberger.com.au/?utm_source=chatgpt.com
https://harberger.com.au/?utm_source=chatgpt.com

